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Happy Parenting 

Supporting you through your parenting journey... 

 
Happy Parenting Privacy Policy 

 

This privacy policy is for the website http://www.happyparenting.co.uk and protects any 

information that you give us when you use this website. www.happyparenting.co.uk  respects your 

right to privacy and is committed to ensuring your privacy is protected. Should we ask you to 

provide certain information by which you can be identified when using this website; you can be 

assured that it will only be used in accordance with this Privacy Policy. 

 

This Privacy Policy together with Cookies Policy describe the types of personal information we 

collect about our customers and explains how we use, disclose, share and transfer the personal 

information and the choices available to our customers regarding our use of their information. 

In addition, we describe the measures we take to protect the security of the information and how 

you can contact us about our privacy practices. Please read this Privacy Policy carefully. If you do 

not want your personal information to be used in the way described in this Privacy Policy, we may 

not be able to respond to some of your requests. 

 

We invite you to read this Privacy Policy regularly in order for you to be aware of any 

modifications made to it and of the collecting and processing conditions of your personal 

information. Happy Parenting may change this policy from time to time by updating this page.  

Privacy Policy. 

 

By providing us with your data, you warrant to us that you are over 13 years of age. 

 

Julie Chorley, trading as Happy Parenting is the data controller and is responsible for your 

personal data (referred to as “we”, “us” or “our” in this Privacy Policy). If you have any questions 

about these terms of service or privacy policy, please get in touch with us we will do our best to 

answer your questions. 

 

Links to Other Websites 

 

Our website may contain links to other websites of interest. However, once you have used these 

links to leave our site, you should note that we do not have any control over that website. Therefore, 

we cannot be responsible for the protection and privacy of any information which you provide 

whilst visiting such sites and such sites are not governed by this Privacy Policy. You should 

exercise caution and look at the Privacy Policy applicable to the website in question. 

 

Use of Cookies 

 

A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once 

you agree, the file is added and the cookie helps analyse web traffic or lets you know when you 

visit a particular site. Cookies allow web applications to respond to you as an individual. The web 

application can tailor its operations to your needs, likes and dislikes by gathering and 

remembering information about your preferences. 

 

http://www.happyparenting.co.uk/
http://www.happyparenting.co.uk/
http://smileyforlife.com/contact/
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We use traffic log cookies to identify which pages are being used. We only use this information for 

statistical analysis purposes and then the data is removed from the system. Overall, cookies help 

us provide you with a better website, by enabling us to monitor which pages you find useful and 

which you do not. A cookie in no way gives us access to your computer or any information about 

you, other than the data you choose to share with us. 

 

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, 

but you can usually modify your browser settings to decline cookies if you prefer. This may 

prevent you from taking full advantage of the website. This website uses cookies to better the 

users experience while visiting the website.  

 

What data is collected? 

 

Personal data means any information capable of identifying an individual. It does not include 

anonymised data. We may process certain types of personal data about you as follows: 

 

 Identity Data may include your first name, maiden name, last name, username, title. 

 Contact Data may include your billing address, delivery address, email address and 

telephone numbers. 

 Marketing and Communications Data may include your preferences in receiving marketing 

communications from us and our third parties and your communication preferences. 

 Transaction Data may include details about payments between us and other details of 

purchases made by you. 

 Technical Data may include your login data, internet protocol addresses, browser type and 

version, browser plug-in types and versions, time zone setting and location, operating 

system and platform and other technology on the devices you use to access this site. 

 Usage Data may include information about how you use our website, products and services. 

 

How data is collected? 

 

We collect data about you only through direct interactions with you. 

You may provide data by filling in forms on our site (or otherwise) or by communicating with us by 

post, phone, email or otherwise, including when you:  

 

 Order our products or services; 

 Subscribe to our service or publications; 

 Request resources or information to be sent to you; 

 Give us feedback or leave reviews. 

 

How the data is used 

 

We will only use your personal data when legally permitted. We require this information to 

understand your needs and provide you with a better service, and in particular for the following 

reasons: 

Where we need to perform the contract between us. 

Where we need to comply with a legal or regulatory obligations. 

Internal record keeping. 
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We may use the information to improve our products and services. 

 

Purposes for processing your personal data 

 

You may choose to restrict the collection or use of your personal information in the following ways: 

 

 Whenever you are asked to fill in a form, look for the box that you can click to indicate how 

you wish to be contacted. 

 

We will not sell, distribute or lease your personal information to third parties. You may request 

details of personal information which we hold about you under the Data Protection Act 1998. If you 

would like a copy of the information held on you please contact us. 

 

If you believe that any information we are holding about you is incorrect or incomplete, please 

write to or email us as soon as possible. We will promptly correct any information found to be 

incorrect. 

 

Set out below is a description of the ways we intend to use your personal data and the legal 

grounds on which we process such data. We have also explained what our legitimate interests are 

where relevant. 

 

All personal data is processed and stored securely for no longer than is necessary in light of the 

reason for which it was first collected. We will comply with our obligations and safeguard your 

rights under the GDPR at all times. 

 

Our use of your personal data will always have a lawful basis, either because it is necessary for our 

performance of a contract with you, because you have consented to our use of your personal data 

(e.g. by subscribing to emails), or because it is in our legitimate interests. Specifically, we may use 

your data for the following purposes : 

 

 Supplying Happy Parenting products and services to you (please note that we require your 

personal data in order to enter into a contract with you). 

 Personalising and tailoring Happy Parenting products and services for you. 

 Replying to emails from you. 

 

We will not send you any unsolicited marketing or spam and will take all reasonable steps to 

ensure that we fully protect your rights and comply with our obligations under the GDPR and the 

Privacy and Electronic Communications (EC Directive) Regulations 2003. 

 

You have the right to withdraw your consent to Happy Parenting using your personal data at any 

time, and to request that we delete it. 

 

Security 

 

We are committed to ensuring that your information is secure. In order to prevent unauthorised 

access or disclosure, we have put in place suitable physical, electronic and managerial 

procedures to safeguard and secure the information we collect. 

 

 



 

Happy Parenting with Relax Kids Coaching Surrey 

Julie Chorley, NNEB, ADCE, CIMI. Mobile: 07528 772608 Landline: 01737 832 885  

Email: julie@happyparenting.co.uk 

 

 

Data Retention 

 

We will only retain your personal data for as long as necessary to fulfil the purposes we collected it 

for, including for the purposes of satisfying any legal, accounting, or reporting requirements. To 

determine the appropriate retention period for personal data, we consider the amount, nature and 

sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of 

your personal data, the purposes for which we process your personal data and whether we can 

achieve those purposes through other means, and the applicable legal requirements. 

 

Your Legal Rights 

 

Under certain circumstances, you have rights under data protection laws in relation to your 

personal data. These include the right to: 

 

 Request access to your personal data. 

 Request correction of your personal data. 

 Request erasure of your personal data. 

 Object to processing of your personal data. 

 Request restriction of processing your personal data. 

 Request transfer of your personal data. 

 Right to withdraw consent. 

 

You can see more about these rights at https://ico.org.uk/for-organisations/guide-to-the-general-

data-protection-regulation-gdpr/individual-rights/ 

 

If you wish to exercise any of the rights set out above, please email us at 

Julie@happyparenting.co.uk. You will not have to pay a fee to access your personal data (or to 

exercise any of the other rights). We may need to request specific information from you to help us 

confirm your identity and ensure your right to access your personal data (or to exercise any of 

your other rights). This is a security measure to ensure that personal data is not disclosed to any 

person who has no right to receive it. We may also contact you to ask you for further information in 

relation to your request to speed up our response. 

 

We try to respond to all legitimate requests within one month. If you are not happy with any aspect 

of how we collect and use your data, you have the right to complain to the Information 

Commissioner’s Office (ICO), the UK supervisory authority for data protection issues 

(www.ico.org.uk). We should be grateful if you would contact us first if you do have a complaint so 

that we can try to resolve it for you. 

 

It is very important that information we hold about you is accurate and up to date. Please let us 

know if at any time your personal information changes. 

 

Change of purpose 

 

We will only use your personal data for the purposes for which we collected it, unless we 

reasonably consider that we need to use it for another reason and that reason is compatible with 

the original purpose. If you wish to find out more about how the processing for the new purpose is 

compatible with the original purpose, please email us. 

 

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
mailto:us
Julie@happyparenting.co.uk
http://www.ico.org.uk/
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If we need to use your personal data for a purpose unrelated to the purpose for which we collected 

the data, we will notify you and we will explain the legal ground of processing. 

 

We may process your personal data without your knowledge or consent where this is required or 

permitted by law. 

 

Social Media Platforms 

 

Communication, engagement and actions taken through external social media platforms that this 

website and its owners participate on are custom to the terms and conditions as well as the privacy 

policies held with each social media platform respectively. 

 

Users are advised to use social media platforms wisely and communicate / engage upon them with 

due care and caution in regard to their own privacy and personal details. Neither this website nor 

its owners will ever ask for personal or sensitive information through social media platforms and 

encourage users wishing to discuss sensitive details to contact them through primary 

communication channels such as by telephone or email. 

 

Happy Parenting is committed to reviewing this policy annually.  

  

This policy was last reviewed on: 23rd May 2018.  

  

Signed: Julie Chorley NNEB ADCE CIMI (Owner, Happy Parenting). 

 

 

 

 


